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Care Plans 

and eMAR
MED e-care offer a modular 

suite of cutting edge solutions 

supporting you to deliver, record 

and analyse excellent care at every 

stage of the resident care lifecycle 

whilst meeting CQC/regulatory 

requirements and driving quality 

improvements. 

Our solutions combine to create 

a seamless, fl exible, electronic 
health record that can be easily 

adjusted to refl ect the needs of your 
residents, carers and organisation.

Our solutions automatically 

communicate with each other 

to create one record, improve 

effi ciency and ensure a robust care 
plan whilst interfacing with a wide 

range of external systems so that 

you can share your information 

with GPs, pharmacists and other 

healthcare professionals.

Our Care Intelligence solution 

gathers all of the data in the 

system, from multiple sites and 

allow intense, automated analysis 

of care, pharmaceutical, fi nancial 
and process information so that 

you can monitor and improve every 

aspect of your care.

We’ve partnered with industry 

leading training providers to 

support your team with up to date 

resources ensuring they understand 

their solutions and use them to their 

fullest potential.

After more than 18 years of use 

across the globe our solutions are 

mature so you won’t have to worry 

about unwelcome surprises. Our 

platform is incredibly robust and we 

are in full control. One of our many 

strengths is the ability to rapidly 

deliver high levels of customisation 

to really meet your needs. 

Bespoke for you

We won’t rest until you have 

realised the signifi cant benefi ts of 
MED e-care’s solutions and when 

you’ve reached that point, we’ll 

carry on helping you improve in the 

long term.

Whether you are looking for an 

entire new electronic health record 

system or you need a specifi c stand 
alone solution, MED e-care’s web 

based solutions can provide the 

confi dence to focus on care, safe 
in the knowledge that your system 

won’t let you down.

Get in touch today and we’ll gladly 

arrange a free, no obligation 

demonstration for you; alternatively 

turn the page and get to know our 

solutions a little better...

www.mede-care.co.uk
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Cutting edge technology:

Web based

Network ready

Microsoft platform

Workstation or handheld

Integrated system

Pharmacy interfaced

Robust

Mature

Bespoke to you:

Modular

Flexible

Adapts to care environment

Custom functionality

360o Data capture:

Care

Pharmaceutical

Financial

Procedural

Simple interface:

One touch recording

One click printing

Easy discharge and re-entry

Easy sharing with GPs etc

Market leading training Our care solutions refl ect the resident care lifecycle and are fully integrated, sharing 
information with the care plan and with each other saving you time and making multiple 

data entry a thing of the past.

Our  ‘Care Intelligence’ solution captures your data and makes it instantly available in an easy 

to use format that helps you make evidence-based decisions to improve quality of care.

MED e-care’s suite of solutions...

Your complete electronic health record solution Ready for business:

Multi-site

Bespoke reports

Benchmarking reports

Care Intelligence

Resident care lifecycle:

Care Plan

Admission, discharge, transfer

Assessments

Daily notes

Point of Care

Wound Care

Care solutions:

e-Plan

e-ADT

e-Assessment

Assessment form builder

Relationship builder

e-Notes

Point of care

Wound tracker

Medication solutions:

eMAR

e-TAR

Management solutions:

Care Intelligence

Dashboard Reporting

Handover reports
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eMAR

e-TAR

Management solutions:

e Intelligence

e-Notes

Point of care

Wound tracker

Medication solutions:

eMAR

e

Management solutions:

Care Intelligence

Dashboard Reporting

Handover reports
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Point of Care

Our Point of Care solution puts 

the care plan in your carers’ hands 

when they most need it. Full read-

write capability ensures that key 

information is visible and that new 

information can be added as events 

happen, reducing mistakes or 

omissions and saving time.

Wound Care

Our Wound tracker solution is 

tailored to record details of wound 

care. Attaching images, tracking 

restoration and scheduling follow-

ups has been proven to improve the 

quality of care.

Our care solutions combine to 

create a market-leading system, at 

an affordable cost, that allows your 

carers to spend more time caring 

and increasing and recording the 

quality or care and productivity.

At times it can be diffi cult to 
change. It can be a challenge to 

know where to start. 

We offer a free, no obligation needs 

analysis and mapping service 

that will produce a simple, easy to 

understand report for you and your 

team. 

We’ll highlight the aspects of your 

care that our solutions can enhance 

and do the hard work for you...

Admission, Discharge and 

Transfer

Our e-ADT solution manages a 

comprehensive set of resident 

information, tracking resident 

location and status and 

automatically sharing this data 

across all other solutions.

Assessments

Our e-Assessment solution 

provides an extensive library of 

standard care assessments to 

support recording and with our 

Assessment form builder you can 

adapt existing forms or create 

entirely new ones to meet your 

needs.

Our Relationship builder solution 

automatically links relevant 

information from any assessment 

and transfers it to the care plan 

ensuring consistency of care, 

accurate documentation and 

signifi cant time savings.

Daily Notes

Our e-Notes solution provides a 

simple interface for making care 

notes on a daily basis and includes 

incident tracking allowing a real 

time view by individual, unit, fl oor 
or home.

We will work with you to customise 

your solutions to refl ect your current 
practice or help to initiate new 

ways of working, driving quality 

improvements.

Care Plan

Our e-Plan solution is the core of 

our care system, supporting the 

creation and maintenance of live 

care care plans in a wide range of 

settings. Our other solutions feed 

into e-Plan ensuring one touch data 

entry and shared working across 

departments.

www.mede-care.co.ukCaring technology

Our care 

solutions give 

you the time 

to care…
MED e-care’s care solutions provide 

an easy to use, integrated system, 

which allows you to record care 

in your own way, adapting the 

interface, while ensuring that your 

records are compliant with CQC/

regulatory requirements. 
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Our 

medication 

solution gives 

you control…
Ensuring the highest standards of 

pharmaceutical care for residents is 

key to a safe and effi cient operation. 
Providing the right tools for your 

care team, that make their job easier 

rather than harder, is an important 

part of the solution.

Medication Administration 

records

Our eMAR solution provides a 

complete medication administration 

solution with some real benefi ts that 
you can’t get elsewhere, giving you 

confi dence that you can deliver the 
best pharmaceutical care possible.

The solution is designed to 

replace paper based MARs 

reducing transcription errors, 

storage requirements and physical 

transportation of records. 

It tracks order and delivery of 

medicines and automates reports, 

facilitating effi ciency improvements.

+ eMAR reduces adverse drug 

events linked with errors in 

transcription

+ eMAR syncs with the majority of 

pharmacy dispensing systems

+ eMAR works offl ine with rapid 
syncing prior to the medicine round

+ eMAR has advanced syncing 

capabilities enabling it to function 

without expensive upgrades to your 

existing network

+ eMAR allows real time recording, 

collection and reporting of resident 

data

+ eMAR is populated with 

medication data at a home, unit and 

resident level.  

+ eMAR seamlessly integrates with 

our care solutions

+ eMAR gives carers more time to 

spend on caring

Our system helps you to manage 

and audit this critical aspect of 

caring for your residents while 

interfacing with your pharmacy 

dispensing system…

www.mede-care.co.uk



Our 

management 

solutions give 

you reliable 

insight…
You need the right information 

in front of you at the right time 

to be able to make accountable 

management decisions. A lack of 

quality data about the care that 

your organisation provides is a 

common challenge.

High quality, readily available data 

relating to resident care and staff 

competence, in delivering and 

evidencing appropriate care can 

transform how you operate your 

organisation.

Evidence-based decision 

making

Our Care Intelligence solution 

places the data you need to inform 

your management decisions at 

your fi ngertips 24/7, in an easy 
to understand format that you 

can fi lter and segment to fi nd the 
information you need. 

It combines care, pharmaceutical, 

fi nancial and process information in 
one powerful tool and enables you 

to be confi dent that your decisions 
are supported by evidence.

Staff competency 

management

Attracting, retaining and engaging 

staff can be an equally big 

challenge and under performace 

will affect every other aspect of 

your operation. 

Carers and nursing staff need the 

confi dence that their employer 
will invest in their personal 

development.

MED e-care have partnered with 

the leading provider of multi-

disciplinary blended learning and 

competency management services 

to the health and social care sector. 

Together our complete solution 

combines service user and staff 

intelligence, enabling you to 

re-educate, re-focus and re-

engineer the way you run your 

organisation...

Caring technology



Caring 

technology 

for the people 

that matter…
Our fi rst hand, care experience has 
driven us to build a solution that fi ts 
around the people that matter. Your 

residents, their families, your carers 

or nurses and the people managing 

your organisation. 

improvements. Our solutions 

facilitate transparency, auditability 

and compliance helping you to 

harness the power of data to re-

educate, re-focus and re-engineer 

the way you run your organisation

People are at the heart of care. 

Our system is designed to support 

everyone involved. Get in touch 

today and we’ll gladly arrange a 

free, no obligation demonstration 

for you or turn the page to learn 

more about our company...

Carers

Carers are busy people and need 

systems that support and enable 

care rather than get in the way. 

Our solutions remove double 

documentation, outline prescribed 

care and streamline activities while 

allowing carers to tailor the system 

to how they work.

Managers

Understanding your business is key 

to managing it effectively, meeting 

CQC/regulatory requirements 

and delivering continuous quality 

Residents and their families

Delivering the best possible 

care means spending time with 

residents. Quality time that 

enhances their quality of life and 

wellbeing. One of the key benefi ts 
of our solutions is that they deliver 

time back to carers to spend with 

residents. Family members can 

have the confi dence and peace of 
mind that their loved ones are in 

the best possible place where they 

will receive the highest standards 

of care. Our solutions support and 

enable person-centred care.
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Trust is 

built over 

time...
MED e-care is the vision of 

Sheila Carroll, our chief executive 

offi cer. She began her career 
as a nurse, on the front-line of 

resident care and experienced the 

burdens of inconsistent, manual 

documentation. In 1999 she 

established MED e-care in Canada 

and continues to be an inspirational 

driving force within our company.

In 2000, Dr. Paul Beaulne, joined 
the team, contributing his extensive 

expertise in the areas of healthcare 

statistics, the use of analytical tools 

to drive better healthcare outcomes 

and improve funding for care.

They have combined their 

experience, knowledge and 

commitment to develop cutting 

edge solutions for people in care. 

Over the last 18 years, constant 

improvement has resulted in a 

robust system that you can rely on.

Our leadership team remain close 

to our activities on a daily basis and 

with the support of our global team 

we are able to rapidly respond to 

customers because we know that 

your organisation has unique needs.

We have developed long-term 

relationships with customers 

small and large around the world 

in varied care settings, who trust 

our system to help them to deliver 

better care and drive quality 

improvements. We are often 

viewed by our customers as an 

extension to their care teams and 

with our 24/7 support we will 
always be there when you need us.

We own 100% of the intellectual 
property that we have used to 

develop the Microsoft core of our 

solutions and we don’t have to 

wait for third parties to make the 

changes you need when you need 

them.

We offer bespoke solutions at the 

price of an off-the-shelf system. 

We do this because we took the 

time to develop our own solutions 

from start to fi nish. We don’t have 
expensive licenses with third 

parties. We have a compact, expert 

team devoted to supporting you so 

you only pay for your solutions and 

not our overheads.

We are dedicated, passionate and 

supportive because we know the 

challenges and joys involved in 

caring for residents. You want to 

provide the best possible care and 

be able to provide the evidence that 

you do so every day. 

MED e-care can help you do that 

to the highest standards at an 

affordable cost...

www.mede-care.co.uk
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To arrange a free needs analysis or book a 

no obligation demonstration get in touch:

0161 232 4576  |  info@mede-care.co.uk  |  www.mede-care.co.uk

MED e-care UK, Greenheys Business Centre, Pencroft Way, Manchester, M15 6JJ

Visit: www.mede-care.co.uk to fi nd out more...

The MED e-care Care Intelligence solution provides a complete 

medication management package with some real benefi ts that you can’t 
get elsewhere, giving you confi dence that you can deliver the very best 
medication management.

Ensuring the highest standards of medication management for care home 

residents is key to a safe and effi cient operation for both care home and 
pharmacy provider alike. Our Care Intelligence solution utilises service user 

and staff intelligence, enabling the management team to re-educate, re-

focus and re-engineer the way it runs the care facility.

MED e-care UK, Greenheys Business Centre, Pencroft Way, Manchester, M15 6JJ
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